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User research and user experience

OU Yang-bo, HE Yun
(Institute of Industrial Design and Graphic, South China University of Technology , Guangzhou , Guangdong 510640, China)

Abstract: From the unbalance between design and design research, the meaning of user experience was ex-

plained and analyzed. Through constructing user experience model and extending the scope and meaning of

user experience, the aim of user research was achieved. By doing this, the narrow sense that industrial de-

sign is just form and styling is widened. A real good user research will be built.
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